
Parks & Rec 2022.1.17 Service Pack Notes 

Primary 
Program Notes CRM Case Type Jira ID 

Class 
Registration 

The class and portal registration 
counters were inconsistent in 
some cases. 

10126854 Bug Fix REC-5337 

Class 
Registration 

A class hold will be applied for five 
minutes when someone has a 
registration in the payment cart. 

10132264 Enhancement REC-5338 

Memberships 
When a registrant registered for 
two memberships, only one 
charged. 

9968717 Bug Fix REC-5334 

Online 
Payments 

Payments originating from 
Cashiering (not Parks & Rec) failed 
when applied in Parks & Rec. 

10140916 Bug Fix REC-5340 

Online 
Payments 

On the Payment Method Details 
page, an entry was defaulted in 
the Payment Gateway field during 
the upgrade process. 

10155599 Bug Fix REC-5342 

Rental 
Registration 

The Rental Registration Search did 
not sort chronologically. 10088155 Bug Fix REC-5329 

Rental 
Registration 

The Rental Schedule Report 
included canceled rentals. 10107808 Bug Fix REC-5330 

Rental 
Registration 

The Rental Schedule Report did 
not include blackout dates. 10096524 Bug Fix REC-5331 

Setup-Parks 
& Rec 

AMEX was not an option when 
the Bridgepay payment gateway 
was used. 

10111962 Bug Fix REC-5333 

Setup-System 
The File Storage Service endpoint 
log message is handled more 
appropriately. 

9925959 Bug Fix REC-5332 
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